
 

 

 

 

Speaker Biographies 

 

Bert Adams helps buyers and sellers strategically negotiate and find consensus in complex corporate mergers 

and acquisitions. His clients are financial services companies, especially life & property and casualty insurers 

and reinsurers. Bert has represented clients in mergers and acquisitions for 20 years. Bert’s insurance 

industry experience includes transactions structured as acquisitions of entities and as acquisitions of blocks of 

business via indemnity or assumption reinsurance. He also counsel’s retirement services businesses, broker-

dealers, investment advisers, and mutual fund complexes. 

Commissioner Gary Anderson joined the Massachusetts Division of Insurance as its First Deputy Commissioner 

in February 2014. His insurance experience began in 1999 with a regional carrier in the northwestern United 

States. Just prior to his role as the First Deputy, Gary served as a Policy Advisor and Senior Counsel in the 

Massachusetts State Senate President’s Office, where he was involved in a number of policy areas, from the 

state’s broad efforts to control health care costs to all matters affecting the financial services sector. Prior to 

his work in the Senate President’s Office, Mr. Anderson worked as the General Counsel for the Financial 

Services Committee, where he handled legislation related to insurance and banking. Gary is a graduate of 

Idaho State University and Albany Law School at Union University. 

Governor Charlie Baker was sworn in for a second term as the 72nd Governor of the Commonwealth of 

Massachusetts on January 3, 2019, after a first term focused on moving Massachusetts forward through 

bipartisan, results-driven leadership.  Since taking office, Governor Baker and Lt. Governor Karyn Polito have 

assembled a diverse team and put forth a ‘get stuff done’ approach to build a state government that is as 

thrifty, hard-working and creative as the people of Massachusetts.  Governor Baker has used public private 

partnerships to spur downtown and regional economic development, allowed small businesses to become 

more competitive in a dynamic economy through regulatory reform, and delivered critical tax relief to more 

than 400,000 hardworking individuals and their families through a doubling of the Earned Income Tax Credit. 

These efforts have helped the Massachusetts economy create more than 200,000 jobs since 2015 and led to 

more people working now than at any time in state history. Also, under Governor Baker's leadership, 

Massachusetts’ structural budget deficit has been eliminated without raising taxes, and significant deposits 

have been made into the Commonwealth’s Stabilization Fund. Working with partners in the Legislature and in 

local communities, Governor Baker has put Massachusetts at the forefront of finding solutions to the opioid 

and heroin epidemic. Two major bills signed into law by Governor Baker have helped serve as models for other 

states fighting the epidemic and other important updates to drug laws have been made to help police officers 

crack down on fentanyl traffickers. While there is still much work left to do, Governor Baker has doubled 

spending on prevention, education, treatment, and recovery, and since 2017, the Commonwealth has seen 

overdose deaths drop and families given hope.  Raised in Needham, Governor Baker attended Massachusetts 

public schools and is a graduate of Harvard College. He went on to earn a Master of Business Administration 

from the Kellogg Graduate School of Management at Northwestern University.    

Deep Banerjee is an experienced finance professional with a demonstrated history of working in credit 

research and analytics. He specialized in Life and Health Insurance sectors, and debt capital markets. Deep is 

experienced in speaking at conferences, and interacting with senior management teams, investors, and media. 

He has published various sector related research and quoted by leading media outlets. Deep also has a proven 

ability to lead teams, train new hires and junior analysts, and develop sector research and commentaries. 



Kara Baysinger is co-leader of Mayer Brown's US Insurance Regulatory & Enforcement Group. She has vast 

experience representing national and international insurance and reinsurance companies, insurance-related 

service companies, insurtech companies and other financial services entities, e-business enterprises and state 

governments in market conduct and sales practices, including multistate examinations and investigations and 

enforcement.  Additionally, she advises clients on regulatory relations and strategy, innovation and digital 

transformation licensing, regulatory approvals, electronic commerce, transactional matters, reinsurance, 

cybersecurity, and product and market development issues. Kara began her career working in-house for 

insurance companies. Kara is the co-author of Courageous Counsel: Conversations with Women General 

Counsel in the Fortune 500, a groundbreaking look at the paths of women into the ranks of General Counsel. 

Chris Behling is the Chief Underwriter for the US Life & Health Division.  Chris joined Swiss Re in April 2017, 

leading strategy for the US Life & Health Division.  In his roles at Swiss Re, Chris is focused on helping clients 

meet the needs of their customers, prepare for the future and ultimately close the $26T US protection gap.  

Prior to joining Swiss Re, Chris worked at AXA where he led National Accounts, Business Development, 

Specialty Markets and Sales Operations for AXA's US life business. This was a return to AXA, the company 

where he started his career in insurance.  Chris received his Bachelor of Arts degree from Albion College and a 

master’s degree in Theological Studies from Harvard Divinity School.  

 
Steve Belcher is currently Vice President and Global Head of Accounting Policy at MetLife.  He has over 28 

years of experience in the insurance and the financial services industry and has been with Metlife since the 

acquisition of American Life Insurance Company (ALICO) from AIG in 2010. Steve held various financial roles at 

AIG from 2006 to 2010, including Global Head of Accounting Policy and Chief Accounting Officer of ALICO. 

Steve began his career in Ernst & Young’s Chicago office in the early 1990's, where he primarily served audit 

clients in the insurance industry. Since October 2015, Steve has served as the Chair of the Accounting 

Committee of the American Council of Life Insurers (ACLI). Since November 2016, Steve has served as the 

Chair of the AICPA Insurance Experts Panel.  Steve earned his bachelor’s and master’s Degrees in Accounting 

from the University of Illinois-Urbana and is a licensed CPA in New York. 

Timothy W. Brown is Executive Vice President, Chief Legal Officer and Corporate Secretary for Venerable 

Holdings, Inc. (Venerable), a company focused on growth through acquisition in the variable annuity space.  

Reporting to the CEO, he’s a member of Venerable’s Operating Committee & Executive Committee and, in 

addition to serving as Chief Legal Officer, oversees compliance, corporate governance, state and federal 

government affairs, the corporate insurance program, and the corporate secretarial function. Tim joined 

Venerable in 2018, part of its acquisition of Venerable Insurance & Annuity Company from Voya Financial.  

Prior to Venerable he was with Voya since 2002 where he served as Chief Counsel. Prior to joining Voya, Tim 

practiced law in private firms where he focused on representing clients in mergers and acquisitions, venture 

capital, general corporate and securities law matters, and corporate finance and capital markets transactions. 

Tim also served on several non-profit boards including the Hammonds House Museum, the Kid Komedy 

Foundation and Hands on Atlanta (Finance Committee Chair).  He graduated Tennessee State University where 

he received a Bachelor of Science in Mechanical Engineering and the University of Michigan Law School where 

he received his Juris Doctor. Tim is a member of the Georgia, New York and Pennsylvania (Limited-In-House 

Corporate Counsel) bars.   

Senator Doug Broxson was elected to serve in the Florida House of Representatives in November 2010 and 

was subsequently re-elected in 2012 and 2014. While serving in the Florida House, Doug championed cutting 

taxes and government regulations and worked to make Florida the most veteran friendly state in the nation. In 

November of 2016, Doug was elected to the Florida Senate, serving District 1 which includes Escambia, Santa 

Rosa, and Okaloosa Counties.  Doug attended Evangel University in Springfield, Missouri and graduated in 

1971. 

Kathryn S. Cox leads efforts to create and maximize reinsurance opportunities for RGA in the U.S.  She has 

been integral to building out and guiding RGA’s U.S. Business Development team, including optimizing its 

structure, establishing the Client & Marketing Services team, and collaborating with other global business 

development and marketing units to achieve growth.  She began her nearly 30-year RGA career in pricing 



before moving on to lead experience studies, performing extensive work rewriting existing programs and 

analyzing results.  She later moved to the valuation area and in 1999 became Account Manager in RGA’s 

Sydney, Australia office, where she was responsible for duties including pricing, treaty preparation, and 

leadership of the administration department.  Kathryn returned to St. Louis in 2001 and assumed the role of 

Vice President, Retrocession Management, in which she was responsible for the development and 

management of the U.S., Canadian, and International retrocession programs.  In early 2006, Kathryn moved 

into a Business Development role and now leads the team in the U.S.  Kathryn is a Fellow of the Society of 

Actuaries (FSA), a Certified Public Accountant (CPA) and has earned the FLMI designation from the Life Office 

Management Association. 

Alane Dent is the Senior Vice President of Federal Relations at the American Council of Life Insurers (ACLI). She 

manages a team of federal lobbyists covering tax, financial services, trade, and retirement security issues of 

importance to the life insurance industry on Capitol Hill and the Administration. Dent has lobbied for the 

expansion of work-based retirement plans, increased retirement savings opportunities for individuals, and 

broader utilization of annuity products. She has been recognized for her leadership and influence in the 

lobbying world. She helped secure passage of the 2006 Pension Protection Act, which included two provisions 

championed by the industry: a provision to change the safest available annuity standard to ease the annuity 

selection process for employers and a provision that created the long-term care combination product. Dent 

also successfully lobbied for the provision that would allow for the partial annuitization of nonqualified annuity 

contracts in the 2010 Small Business Lending Fund Act. She ensured that life insurance companies had 

continued access to the Social Security Death Master File as part of the Bipartisan Budget Act of 2013. And, 

she successfully led the industry effort to pass two Congressional Review Act related bills – joint resolutions 

disapproving the Department of Labor rule related to savings arrangements established by states and their 

political subdivisions for non-government employees.  Prior to joining ACLI in 2004, Dent was Federal Affairs 

Director for the National Association of Mutual Insurance Companies (NAMIC). Dent also served as Legislative 

Counsel for Rep. Earl Pomeroy (D-ND), and Legislative Analyst for the Social Security Administration, where she 

was hired as a Presidential Management Fellow. She earned a bachelor's degree in political science from 

Howard University and a J.D. from The Catholic University of America, Columbus School of Law. 

Andrew Davies is Vice President, Global Market Strategy, Financial Crime Risk Management Solutions. In this 

role, he works with Fiserv customers around the world to design and deploy effective risk management 

solutions to mitigate financial crime risks with strong focus on compliance, money laundering and fraud. He is 

also responsible for seeking new markets and applications for Fiserv’s financial crime detection and 

prevention solutions. He has worked in the software industry for more than twenty years supporting many of 

the world’s largest financial institutions, both private and public. Davies’ experience covers real-time payments, 

front-office trading, risk mitigation of financial crime risk, settlement risk, and more.  Since moving to the 

United States, he has concentrated on financial crime detection systems and has worked with a variety of 

institutions to deploy such systems including the Federal Reserve Bank of New York, the Continuous Linked 

Settlement Bank, ABN AMRO, Manulife Financial, RBS Citizens Bank, Deutsche Bank and the Bank of Tokyo-

Mitsubishi. Davies studied Pure Mathematics and Computer Science at the University of Wales. He is an expert 

on managing financial crime risk covering money laundering and fraud and has worked with customers in the 

Americas, Europe and Asia. He is a respected industry speaker and author having presented at many industry 

events including ACAMS Conferences, SIBOS, ABA and insurance events and contributed to articles in the 

American Banker and Credit Union Journal, among other publications. 

Mike Doheny – Coming Soon 

Elizabeth Kelleher Dwyer was appointed Superintendent of Insurance on January 11, 2016. Prior to this 

appointment Beth had been employed by the Rhode Island Department of Business Regulation for fifteen 

years, first as General Counsel to the Insurance Division and later as Associate Director. Prior to government 

service, she was engaged in private law practice in California and Rhode Island specializing in litigation and 

insurance regulation.  Ms. Dwyer currently serves as Chair of the NAIC's Property and Casualty Insurance (C) 

Committee; Chair of the Restructuring Mechanisms (E) Working Group; Vice Chair of the Interstate Product 

Regulation Compact and the Big Data (EX) Working Group and a member NAIC Executive Committee and the 



Secretary/Treasurer of the National Insurance Producers Registry (NIPR). She is a past president of the Rhode 

Island Women's Bar Association and served on the Rhode Island Supreme Court Advisory Committee on 

Gender in the Courts. She was awarded the 2010 Rhode Island Attorney General's Justice Award for Consumer 

Protection. Beth completed the Senior Executives in State and Local Government Program at Harvard 

University.  Ms. Dwyer holds the designations of Chartered Life Underwriter (CLU) from The American College 

and Senior Professional in Insurance Regulation (SPIR) from the NAIC. Beth received a JD from Pepperdine 

University and a BA in Political Science and Public Administration from Providence College. 

Benjamin Edwards is a Vice President and Senior Counsel at Lincoln Financial Group.  He has held a variety of 

roles in Lincoln’s legal and compliance department, including maintaining responsibility for complex and class 

action litigation, arbitration, electronic discovery, privacy, fraud investigations and anti-money laundering 

compliance.  Ben currently leads Lincoln’s product litigation team, serving clients in a variety of areas and 

focusing on the life insurance, annuity and retirement businesses.  Mr. Edwards previously served as Chair of 

the Corporate Counsel Section of the North Carolina Bar Association.  Prior to joining Lincoln, Ben was a civil 

litigation attorney in private practice.  Ben received his undergraduate and master’s degrees from Duke 

University and graduated from the University of North Carolina-Chapel Hill School of Law. 

Jason Eisenstadt is head of Mergers and Acquisitions (M&A) Insurance in the Financial Institutions Group 

within the Investment Banking Division. He focuses on M&A, capital raising and other strategic and corporate 

finance transactions for financial services companies, with a specific focus on the insurance industry.  Jason 

initially joined Goldman Sachs in 1999 in the Investment Research Division covering the life insurance sector. 

In 2002, he left Goldman Sachs to teach mathematics and economics at Roxbury Latin School. Jason re-joined 

Goldman Sachs in the Financial Institutions Group in 2006. He worked on the risk management desk in the 

Financial Institutions Financing Group from 2009 to 2010. Jason was promoted to vice president in 2009 and 

was named managing director in 2017.  Jason earned a BA in Economics from Williams College in 1999 and 

an MBA from Columbia Business School in 2006. 

George Eknaian as Chief Risk Officer is responsible for Talcott Resolution’s risk management functions, 

including governance and reporting. He has more than 35 years of experience within the industry, and prior to 

joining Talcott Resolution, he held various senior actuarial roles at The Hartford and Travelers. George is a 

Fellow of the Society of Actuaries and holds the Chartered Financial Analyst and Chartered Enterprise Risk 

Analyst designations. 

Kweilin Ellingrud has broad experience designing and implementing global performance transformations. She 

improves customer journeys by applying digital, analytics, and process-redesign principles. In addition to her 

client work, Kweilin is a member of the McKinsey Global Institute Council, which provides expert input for MGI's 

research on global economic, business, and technology trends. She also instigated and co-led McKinsey's 

Power of Parity work on gender equality and improving the lives of women around the world. Other areas of 

expertise include women in STEM, accelerating gender equality through investment strategies, women in 

leadership, and the future of work. Kweilin serves on the board of directors for the Greater Twin Cities United 

Way and the YWCA of Minneapolis. Ms. Ellingrud has been named as one of Minnesota's top ten corporate 

women by the magazine Twin Cities Business and as a 2015 Woman in Business by the Minneapolis/St. Paul 

Business Journal.  

Douglas Eu is CEO US with Allianz Global Investors, which he joined in 2006. He is a member of the firm’s 

Global Executive Committee and US Executive Committee and was previously CEO Asia Pacific. Douglas has 30 

years of investment-industry experience. Before joining the firm, he worked at J.P. Morgan Asset Management 

(and predecessor entities, including JF Asset Management) where he held several positions, including Chief 

Executive of JF Funds Limited; investment specialist for Greater China (and previously Asia, including Japanese 

and Indonesian equities); and equity analyst covering the Hong Kong real estate sector. Douglas has an A.B. in 

economics from Vassar College and an M.Sc. in business studies from London Business School. He served as 

a member of the advisory committee of the Securities and Futures Commission from2007 to 2013. 

 

 



Robert Falzon is vice chairman of Prudential Financial, Inc. and a member of Prudential’s board of directors.  In 

his role, Falzon oversees the finance, risk, investments, actuarial, communications, information & technology, 

and corporate social responsibility functions. Prior to this position, Falzon was executive vice president and 

chief financial officer of Prudential Financial, Inc. Appointed to this position in March 2013, Falzon oversaw 

global financial management matters, including financial reporting, treasury, tax, investor relations and 

mergers and acquisitions.  Previously, Falzon was senior vice president and treasurer of Prudential Financial, 

Inc., responsible for management of the company’s capital, liquidity and borrowing. Before being appointed 

treasurer in 2009, Falzon served as managing director of PGIM Real Estate, head of its Global Merchant 

Banking and Global Real Estate Securities Groups and CEO of its European business.  Falzon holds an MBA 

degree in finance and accounting from Columbia University and graduated Phi Beta Kappa with a B.A. degree 

in economics from Rutgers University. He is a CFA, a CPA, and a member of AICPA and the CFA Institute. 

Falzon’s the chair of the Advisory Boards for the New Jersey Salvation Army and the Salvation Army Boys & 

Girls Club of Ironbound in Newark. He is a member of the Rutgers Business School Advisory Board and the 

Board of Overseers. 

Bruce Ferguson is Senior Vice President, State Relations at the American Council of Life Insurers. He oversees 

ACLI’s legislative and regulatory advocacy at all levels of state government, including organizations such as the 

National Association of Insurance Commissioners and associations of state legislatures and governors. A 30-

year veteran of the ACLI, Ferguson works with a team of 11 state advocates with extensive experience in 

advocating ACLI’s mission and policies in state capitols across the nation. He is also responsible for the ACLI’s 

legislative and regulatory compliance services, a comprehensive clearinghouse of compliance-related legal, 

regulatory and administrative information in the 50 states, the District of Columbia and Puerto Rico. Prior to 

joining ACLI, Ferguson worked in the energy and environmental law practice at Crowell & Moring law firm. He 

also served as Vice President of State Affairs for the Health Insurance Association of America. A prolific writer 

and speaker on state issues of importance to the life insurance industry, Ferguson is on the Editorial Review 

Board of the Journal of Insurance Regulation. A native Michigander, Ferguson received a bachelor’s degree in 

political science from the University of Michigan. 

Dan Fishbein is President, Sun Life Financial U.S., a role he has held since 2014. Dan’s responsible for the 

U.S. insurance businesses, which include leading group life, disability, absence management, dental, vision 

and voluntary benefits, and the largest independent medical stop-loss business in the U.S. Dan is also 

responsible for the Disability RMS business, and for the company’s in force blocks of U.S. individual life 

insurance. He leads the U.S. business’s continued development of digital innovation, enhanced 

communication, and Client support strategies, and he oversaw the 2016 employee benefits acquisition and its 

integration into the business. Prior to Sun Life, he served as Aetna’s President, Specialty Businesses and held 

several other senior leadership positions during his 16-year tenure. He previously served in leadership posts at 

New York Life and MassMutual. Dan earned a bachelor’s degree and Doctor of Medicine from Boston 

University. He is a member of the Massachusetts Medical Society and Maine Medical Association. Dan is also a 

past chair and active board member of Spurwink Services in Portland, Maine, and serves in an advisory 

capacity on the board of Collective Health, an insurtech start-up based in San Francisco. 

Amy Friedrich leads Principal’s U.S. insurance businesses, serving nearly 100,000 employers and more than 

4.5 million people. Through a broad range of protection solutions, Principal helps employers attract and retain 

key talent, helps businesses and individuals protect against loss of income and assets, and helps people and 

businesses secure their financial future. Friedrich leads 3,500 employees responsible for group employee 

benefits, life insurance, disability insurance, and nonqualified deferred compensation, along with the 

distribution arm, which includes Principal’s broker-dealer organization and advisor network. Prior to this role, 

she was senior vice president of the specialty benefits division, which saw above-industry growth under her 

leadership. Friedrich joined Principal in 2000 in a performance improvement role and later helped define a 

long-term strategy for the specialty benefits division. She holds an undergraduate degree from Buena Vista 

University and a master’s degree from Purdue University. 

Marc-André Giguère was appointed President and CEO of Munich Re, US (Life and Health) on January 1, 2018. 

Giguère is responsible for all the US Life and Health business, developing and executing business strategy and 

transformation. Giguère joined Munich Re, Canada (Life) in November 2015 as Senior Vice President, North 



America Inforce Management. In July 2017, he assumed the role of Executive Vice President of Reinsurance 

for Munich Re, US (Life) and President and CEO of Munich Re Health for the US. In this most recent role, he led 

all areas of our Individual and Group Reinsurance teams, as well as a strategic review for our US Health 

business.  Prior to joining Munich Re, Marc was most recently a partner and the Canadian National Insurance 

Leader at Ernst& Young. Marc is a graduate of Laval University with a Bachelor of Science in Actuarial 

Sciences. He is a Fellow of the Society of Actuaries, a Fellow of the Canadian Institute of Actuaries and a 

Member of the American Academy of Actuaries. 

Doris Kearns Goodwin is a world-renowned presidential historian, public speaker and Pulitzer Prize-winning, 

New York Times #1 best-selling author. Her seventh book, Leadership in Turbulent Times, was published in 

September 2018 to critical acclaim and became an instant New York Times bestseller. A culmination of 

Goodwin’s five-decade career of studying the American presidents focusing on Presidents Abraham Lincoln, 

Theodore Roosevelt, Franklin Roosevelt and Lyndon Baines Johnson, the book provides an accessible and 

essential road map for aspiring and established leaders in every field, and for all of us in our everyday lives. 

Goodwin worked with Johnson in the White House and later assisted him in the writing of his memoirs. She 

then wrote Lyndon Johnson and the American Dream, which became a national bestseller and achieved critical 

acclaim. Goodwin was awarded the Pulitzer Prize for No Ordinary Time: Franklin and Eleanor Roosevelt: The 

Home Front in World War II. Her memoir Wait till Next Year is the heartwarming story of growing up loving her 

family and baseball. Her sixth book, The Bully Pulpit: Theodore Roosevelt, William Howard Taft, and the Golden 

Age of Journalism, won the Carnegie Medal and is being developed into a film.  Goodwin’s Team of Rivals: The 

Political Genius of Abraham Lincoln served as the basis for Steven Spielberg’s hit film Lincoln and was 

awarded the prestigious Lincoln Prize, the inaugural Book Prize for American History, and the Lincoln 

Leadership Prize. Goodwin graduated magna cum laude from Colby College. She earned a doctorate degree in 

Government from Harvard University, where she taught Government, including a course on the American 

Presidency. Among her many honors and awards, Goodwin was awarded the Charles Frankel Prize, the Sarah 

Josepha Hale Medal, the New England Book Award, as well as the Carl Sandburg Literary Award. Goodwin 

recently founded Pastimes Productions with Beth Laski to develop and produce film, television and digital 

projects.  

Jan Graeber is a Senior Actuary at the American Council of Life Insurers (ACLI) where she is currently 

responsible for industry advocacy on long term care, risk classification, and supplemental benefits.  Jan is 

responsible for industry advocacy regarding these products before federal and state policymakers and at the 

National Association of Insurance Commissioners (NAIC) and other groups that influence insurance policy, laws 

and regulations. Prior to joining ACLI, Jan spent over 20 years at the Texas Department of Insurance where she 

served as Chief Actuary over life and health products.  Jan received her B.B.A in Actuarial Science from the 

University of Texas at Austin.   

Michael Gugig is an experienced attorney and government relations leader primarily in the insurance and 

financial services industries, working with executive, regulatory and legislative leaders on policy matters and 

other issues important to our business. Also have strong legal skills developed as a partner in two large firms 

and in-house as general counsel of an insurer's largest business unit. 

Kym Gully is Accenture Life Insurance & Annuity’s managing director of its life and annuity software practice 

where he leads product strategy and development for the Accenture Platform (ALIP). A 20-year technology 

veteran, Gully has helped drive technological innovation by developing technology strategies and 

transformation roadmaps that support some of North America’s leading life insurance and annuity companies. 

He has held numerous executive-level leadership roles, most recently serving as chief architect for the U.S. 

operations at Sapiens, an insurance software business. He’s also the author of numerous articles in leading 

insurance publications and a sought-after public speaker, presenting on insurtech topics at ACORD Connect, 

LIMRA, LOMA and other industry conferences. 

 

Gina Guzman is Vice President and Chief Medical Director at Munich Re US (Life) with almost 20 years of 

Insurance Medicine experience. She manages Munich Re’s medical team with oversight responsibilities for the 

medical content updates to EDGE, the online underwriting manual, and the company’s mortality research on 



impairments.  She graduated from the University of Illinois at Chicago and Rush Medical College. She is board 

certified in Internal Medicine and Insurance Medicine. She was an invited speaker for the 2016 ICLAM meeting 

in the Netherlands. Dr. Guzman is the current Chair of the ACLI Medical Section, and also serves on the Board 

of Insurance Medicine, the MIB Board of Directors, and the Board of Managers of the ACLI Medical 

Section. She was the 2013 president of the American Academy of Insurance Medicine (AAIM) and has also 

served twice as President of the Midwestern Medical Directors Association (2007 and 2016).  Dr. Guzman is a 

Fellow of the American Academy of Insurance Medicine, a Fellow of the Life Management Institute and a 

Fellow of the Academy of Life Underwriting. 

R. Dale Hall has been the managing director of Research for the Society of Actuaries (SOA), since December 

2013. In his role, he coordinates the SOA’s strategic research partnerships, oversees SOA experience studies, 

coordinates research across the SOA’s wide variety of actuarial practice areas, and directs the SOA’s data-

driven in-house research initiatives. Prior to joining the SOA, Hall spent more than 20 years in the U.S. 

insurance industry, primarily as chief actuary for the Life/Health companies of COUNTRY Financial. Hall is a 

fellow of the SOA, a Chartered Enterprise Risk Analyst, a CFA holder, and a member of the American Academy 

of Actuaries. Hall earned his master's degree in business administration from Capital University and his 

bachelor's degree in mathematics from John Carroll University.   

Tim Hartmann – Coming soon 

William C. Hines has consulted extensively on financial reporting issues involving IFRS, U.S. GAAP, and U.S. 

statutory accounting, as well as embedded value issues. He has served as appointed actuary for several life 

insurers in the United States, Bermuda and the Cayman Islands.  His consulting assignments have also 

included litigation support, reserve reviews, and pricing analysis, mergers and acquisitions and mutual 

company reorganizations, including demutualization’s, and alternative financing structures that include 

securitizations, captive insurance companies, and reinsurance transactions.  Prior to joining Milliman, William 

worked at John Hancock in Boston, where he gained experience in GAAP and statutory financial reporting, 

valuation, dividend scale development, profitability analysis, and projection, as well as many aspects of 

demutualization. 

Mitch Joel When brands like Google, Starbucks, Shopify, and GE want to use technology to better connect with 

their consumers, they call Mitch. Every business is trying to figure out how to best innovate and transform in 

these times. Transformation seems like a gigantic undertaking. This is where Mitch fits in, fills in the gaps and 

helps to build your business today for tomorrow. Mitch is also a best-selling business book author. His first 

book, Six Pixels of Separation, named after his successful blog and podcast, is a business and marketing best-

seller. His second book, CTRL ALT Delete, was named one of the best business books of 2013 by Amazon. 

Mitch is the founder of Six Pixels Group—an advisory, investing, and content producing company that is focused 

on commerce and innovation (although he prefers the title, Media Hacker). Prior to Six Pixels Group, Mitch 

spent close to two decades building, running, and eventually selling that business.  

Jim Jorden represents many of the country’s largest financial institutions in securities, corporate, and pension 

litigation. He’s experienced in national class action litigation, having served as lead or associate counsel in 

more than 100 securities, insurance, RICO, and other class actions. Over the past 20 years, Jim’s been lead 

trial counsel in more than 50 individual cases in federal and state courts throughout the United States. He has 

argued before the United States Supreme Court, eight of the U.S. circuit courts, and numerous state courts of 

appeal. Jim is regularly retained as senior counsel by national insurance companies, mutual funds, and banks, 

and he has represented industry groups on complex commercial litigation matters. Jim also represents clients 

before the Securities and Exchange Commission, the Department of Labor, the Internal Revenue Service, the 

Justice Department, and state regulatory agencies. He also represents his insurance company clients in 

numerous state and regulatory hearings and multi-state market conduct examinations.  Jim served in the U.S. 

Army, First Aviation Brigade, Vietnam. 

General John F. Kelly as an officer, General Kelly served in a number of commands, staff and school 

assignments. He also served as the Special Assistant to the Supreme Allied Commander, Europe, in Mons, 

Belgium.  In 2002, selected to the rank of Brigadier General, he again served with the 1st Marine Division, this 



time as the Assistant Division Commander. Promoted to Major General, he returned to Camp Pendleton as the 

Commanding General. He then served as the Senior Military Assistant to two Secretaries of Defense, Messrs. 

Gates and Panetta, from March 2011 to October 2012 before being nominated for a fourth star and command 

of the United States Southern Command (SOUTHCOM), a position he held until January 2016. After less than a 

year in retirement General Kelly was offered the opportunity to serve as the Secretary of Homeland Security. 

The U.S. Senate gave him and his family the great honor of confirming him on January 20, 2017 and he was 

immediately sworn in as the fifth Secretary of Homeland Security. After six months, he was selected to serve as 

White House Chief of Staff, a position he held until January 2019.  

Amy Kessler is Senior Vice President and Head of Longevity Risk Transfer within the Pension Risk Transfer 

business of Prudential Financial, Inc. (PFI). She leads PFI’s longevity reinsurance business globally and serves 

on the senior leadership team for PFI’s pension risk transfer efforts in the United States. In 2011, Amy led PFI's 

successful launch of its longevity reinsurance product and, together with her exceptional team, has closed 

nearly $60 billion in international reinsurance transactions since, covering members of more than 200 pension 

funds in the United Kingdom, including British Airways and Rolls-Royce. In 2014, she led PFI’s reinsurance 

team in the largest and most innovative longevity risk transfer transaction on record for the BT Pension 

Scheme. This transaction was recognized as “Deal of the Year” by Risk Magazine and earned PFI top honors as 

“Reinsurer of the Year;” an honor they have now received for four consecutive years 2014-2017. With nearly 

30 years of experience, Amy is an innovator whose work helps pension funds proactively manage longevity risk 

and create retirement security for their members. 

Kate Kiernan is Vice President, Chief Counsel & Deputy, State Relations, has been with ACLI since 2009.  

Kiernan co-manages a 25-member team of state legislative advocates and regulatory compliance service 

professionals. She also administers the legislative and regulatory relationships in Illinois and New York and 

directs the ACLI’s relationship with NCOIL and leads advocacy efforts with the NAIC.  Prior to her career at ACLI, 

Kiernan worked as Assistant Vice President & Counsel for MassMutual Financial Group. In that position she 

represented the company before legislators and regulators in the company’s domestic jurisdictions of 

Connecticut and Massachusetts; worked with associations including the NAIC, NCOIL, Republican Governors 

Association (RGA) and ACLI; led the company’s relations with several state insurance trade associations; and 

developed and implemented government relations strategies. Kate has also worked for the Connecticut 

Insurance Department, Connecticut Office of Policy & Management, Connecticut Department of Public Health; 

and the Connecticut General Assembly’s Senate Republican Office. She received her B.A. in English from 

Mount Holyoke College and her J.D. from the University of Connecticut School of Law.   

Allan Levine, Chairman and Chief Executive Officer, is the co-founder of Global Atlantic. Previously he served as 

the CEO for the Goldman Sachs Reinsurance Group (GSRG), which became Global Atlantic upon separation 

from Goldman Sachs in 2013. His vision and strategic direction have guided the company from inception into a 

leader in the U.S. retirement and life insurance market.  Prior to founding GSRG and assuming his current role, 

Allan was co-head of Goldman Sachs’ Firmwide Strategy Group. He joined Goldman Sachs in 1997 and was 

named managing director in 2002 and partner in 2006.  Allan serves on the Board of Advisors for the Social 

Enterprise Program at Columbia Business School, and he is a trustee of the Hun School of Princeton, as well as 

the Nantucket Boys & Girls Club.  Previously, he served as a member of the board of Essent Group Ltd. Allan 

earned a bachelor’s degree from Miami University and an MBA from Columbia Business School.   

Erez Liebermann is Prudential’s Chief Counsel on Cybersecurity and Privacy. He leads a team on a wide range 

of cybersecurity and privacy legal, policy and investigative matters. Liebermann serves as primary counsel to 

the Chief Information Security Officer and IT Risk on information security matters. In this role, Erez also 

oversees the Hitech Investigations Unit. He joined Prudential in 2014 after spending 10 years as an Assistant 

US Attorney in the District of New Jersey, where he served as Chief of the Computer Hacking and Intellectual 

Property Section and prosecuted the largest credit and debit card data breach investigations to date. 

Bruce Margolis is the Medical Director for Pacific Life’s Lynchburg, VA operation. He’s board certified in internal 

medicine, pulmonary medicine, and insurance medicine. Bruce has been in the insurance industry since 1996 

and has been involved with life, health, disability and long-term care products. Prior to Pacific Life, he served as 



Medical Director for CRL, Medical Director and later Chief Medical Director for Genworth Financial and the 

Chief Medical Director for MetLife. In 2003, Bruce earned his MBA from Eastern University in Pennsylvania. 

He’s a Fellow of the American College of Osteopathic Internists and a Fellow of the American College of Chest 

Physicians. Bruce has earned his LTCP and CHIE designations from America's Health Insurance Plans (AHIP). 

He is the current Chair of ACLI’s Risk Classification. His special interests include genetic testing, cognitive 

impairment, and the determinants of healthy longevity.  

Quentin Marsh’s extensive insurance industry experience spans a wide range of strategic, financial and 

business development disciplines, making him an ideal candidate for our important CFO role. Effective 

immediately, Finance and Corporate Actuarial functions will report directly into Quentin.  Quentin joins us from 

RGA, where he has most recently held the position of Vice President, US Pension Risk Solutions. He began his 

career at Ernst and Young, LLP, in the company’s Global Insurance Center, and progressed through successive 

leadership positions before joining RGA in 2012 as the Executive Director, Structured Finance. In this role, 

Quentin built transaction and business flow models, and led a large project to restack and re-domesticate 

several of RGA’s entities to maximize capital efficiency. In 2014, Quentin was promoted to the position of Vice 

President, Business Development for Global Financial Solutions where he worked with RGA clients to solve 

their risk and capital management issues, and led the origination, design and execution of large asset-

intensive and financial reinsurance transactions. Quentin is a Certified Public Accountant (CPA) and received 

his Master of Accountancy from the University of Missouri. 

JoAnn Martin is a Plainview, Neb., native with business degrees from the University of Nebraska-Lincoln and 

Colorado State University. Martin holds CPA (Certified Public Accountant) and FLMI (Fellow Life Management 

Institute) designations. She joined Ameritas in 1984 as an audit division manager and has held key positions 

throughout the organization. Martin recently accepted the Lincoln Chamber of Commerce’s Burnham Yates 

Citizenship Award and was named the 2018 Woman of the Year at the Lincoln Journal Star’s annual Inspire 

Awards. She was inducted into the Nebraska Business Hall of Fame in 2015, named a Nebraska Alumni 

Association Master in 2014 and inducted into the UNL School of Accountancy Hall of Fame in 2004.  She’s 

been recognized by the Nebraska Society of CPAs and the Lincoln Partnership for Economic Development for 

her leadership and commitment to community service. Martin serves as chair of American Council of Life 

Insurers and is on Lincoln Vision and Prosper Lincoln steering committees. She serves as board chair of the 

University of Nebraska Foundation until October 2019 and is a National Research Corp board member. She 

also is on the MDRT Foundation honorary board of trustees. 

Terence Martin is a Director and leads the research team responsible for the life and health insurance 

industry. Prior to joining Conning in 2004, he was director of actuarial reserving for Oxford Health Plans and 

previously was at Arthur Andersen, providing actuarial consulting regarding life insurance, health insurance 

and managed care, continuing care retirement communities, GAAP and statutory financial reporting, 

demutualization, and expert witness testimony. Martin earned BS and MS degrees in actuarial science from 

the University of Michigan. 

Margaret Meister is President and Chief Executive Officer of Symetra Financial Corporation 2018 and 

President of its insurance subsidiaries. She’s also a member of the company’s Board of Directors.  Ms. Meister 

joined Symetra in 1988 as an actuarial student. She was appointed chief actuary in 2004 and chief financial 

officer (CFO) in February 2006, assuming responsibility for the company’s financial strategy and operations. As 

a member of the company’s executive leadership team, Ms. Meister played a principal role in Symetra’s initial 

public offering in 2010, as well as its successful acquisition by Sumitomo Life in 2016. She served as chief 

information officer from 2014 to 2016, leading the Information Technology department during the transition of 

the company’s data center. She’s also had the responsibility for Symetra’s brand strategy development 

through her oversight of the company’s marketing, advertising and communications programs.  Ms. Meister is 

a Fellow of the Society of Actuaries and a member of the American Academy of Actuaries. She graduated from 

Whitman College with a bachelor’s degree in math. She serves on the board of directors of the United Way of 

King County and the Washington Roundtable. 

 



Jeanne Meserve during her career as a correspondent and anchor with CNN and ABC Jeanne Meserve earned 

the profession’s highest honors, including two Emmys and the Edward R. Murrow Award.  She also contributed 

to two CNN Peabody Awards. Jeanne is a member of the Transatlantic Commission on Election Integrity and of 

the Homeland Security Enterprise Group, formerly the Aspen Institute Homeland Security Advisory Group. From 

2011 to 2017 she was a Senior Fellow at the George Washington University Center for Cyber and Homeland 

Security. Since 2011 Jeanne has provided communications coaching to top leaders from corporations, 

governments, non-profits and educational institutions. At CNN she was the first to report on the devastating 

flooding in New Orleans after Hurricane Katrina, and created the network’s homeland security beat, covering 

intelligence, law enforcement, cyber, aviation, border and port security. While at ABC News, she covered the US 

State Department and reported from the Middle East, Asia, and Europe. 

 

Erik Miller is an Associate Director in the life/health rating division with a focus on rating U.S. life annuity 

companies. Prior to joining AM Best, Erik worked for more than 10 years as an equity analyst at Lazard Asset 

Management. He has more than 13 years of financial analysis experience.  Erik graduated from Stillman 

School of Business at Seton Hall University with a B.S in Economics. He also holds the CFA designation. 

Rosemarie Mirabella is a Director in the life/health division of AM Best. Since joining AM Best in 2003, 

Rosemarie’s been the primary rating analyst and team leader for a portfolio of diversified, mid-to-large-size U.S. 

life and annuity companies. Her principal responsibilities include managing a team with a portfolio of 

companies in the life and annuity area. She is a participant of the AM Best rating committee for life/health 

companies. Rosemarie also prepares training sessions for the AM Best analytical staff on emerging issues.  

With more than 20 years of experience in the financial services sector, Rosemarie has extensive insurance 

industry experience specializing in investment accounting, cash flow analysis, portfolio analysis, asset/liability 

matching, statutory and GAAP reporting. In addition to her insurance industry experience, she has held senior 

level positions in the financial services industry, including a past position as an assistant vice president in 

charge of financial and regulatory reporting for a regional bank.  Rosemarie is a CPA, CFA and holds a master’s 

degree in business administration from Rutgers University.  She received a Bachelor of Arts degree from 

Ramapo College. 

David Mitchell is an experienced insurance executive with demonstrated success in both small and large 

organizations with a focus on external relations, communications and marketing. Skilled in Negotiation, 

Analytical Skills, Sales, Customer Relationship Management (CRM), and Team Building. Strong media and 

communication professional graduated from D'Amore-McKim School of Business at Northeastern University.  

Susan Neely is President and CEO of the American Council of Life Insurers (ACLI), the nation's leading trade 

association dedicated to providing products and services that contribute to Americans' financial and retirement 

security. As President and CEO, Neely drives public policy and advocacy on behalf of ACLI’s member companies 

that represent 95 percent of industry assets and serve 90 million families. Neely has long been recognized as 

a leading voice in public policy and advocacy in Washington, D.C. She served as special assistant to President 

George W. Bush and helped create the U.S. Department of Homeland Security (DHS), and later became the 

first DHS Assistant Secretary for Public Affairs. Neely was a senior executive at the Association of American 

Medical Colleges and the Health Insurance Association of America (HIAA), where she designed award-winning 

national advocacy programs and initiatives, like HIAA’s ground-breaking Harry & Louise campaign. Most 

recently, she led the American Beverage Association (ABA) for 13 years as president and CEO. Under her 

leadership, ABA instituted first-of-their-kind initiatives with President Clinton’s Global Initiative and First Lady 

Michelle Obama’s Let’s Move campaign. These partnerships decreased calories from beverages sold in 

schools by 90 percent, put transparent calorie labels on millions of beverage containers, and reduced sugar 

consumed from beverages in the American diet. Neely has been named Trade Association CEO of the year by 

two different national organizations. She is a past chair of the U.S. Chamber of Commerce Association 

Committee of 100 of the largest trade associations and the American Society of Association Executives. A 

native of Iowa, Neely holds an undergraduate degree in journalism and French civilization from the University 

of Iowa and a master’s degree in public administration from Drake University. She is the mother of two 

children, Eve and Ben. 



Peter Noris joined Schroders in 2019 as Senior Advisor in their Insurance Asset Management Group.  Mr. Noris 

has over 40 years of experience in managing assets and liabilities for insurance companies.  After graduating 

the University of Pennsylvania’s Wharton School, he began his career as a municipal bond analyst at General 

Reinsurance and a portfolio manager for the life insurance subsidiaries of Continental Insurance.  He then 

managed the insurance solutions groups at Morgan Stanley and Salomon Brothers, where his original research 

on insurance company asset/liability management became required reading for both life and P&C actuaries.  

In 1995 Mr. Noris joined AXA Equitable Life as CIO, working closely with their subsidiaries AllianceBernstein 

and DLJ.  After a decade at AXA Equitable, he left to become CIO of a hedge fund-of-funds and then founded an 

annuity reinsurance company in Bermuda, focusing on pension transfer business in the U.K.  Mr. Noris resides 

in New York City and is on the Boards of the GNYC Boy Scouts and the AHRC NY Foundation. 

 

Paul Quaranto is Chairman, Chief Executive Officer and President at Boston Mutual Life Insurance Company.  

Under his leadership, Boston Mutual Life has achieved solid financial results and positioned itself for future 

success as a niche provider in the individual and workplace insurance markets.  In January 2012, Mr. 

Quaranto became President and Chief Operating Officer of the company. Continuing to serve as President, he 

was appointed Chief Executive Officer in May 2014 and appointed Chairman of the Board of Directors in April 

2016. Prior to being named President, he served as Vice President of Group Insurance for seventeen years, 

where he had top and bottom line responsibility for the division. He began his tenure at Boston Mutual as a 

group sales manager.  Mr. Quaranto is the Chairman of the Life Insurance Association of Massachusetts. He 

serves on the American Council of Life Insurers’ Forum 500 Board of Governors, CEO Steering Committee on 

Taxation, and Group Insurance Executive Council. He is on the Development Board for My Brother’s Keeper, 

located in Easton, Massachusetts.  Mr. Quaranto holds a bachelor’s degree in administrative science from 

Colby College and a master’s degree in business administration from Anna Maria College. He is also a fellow of 

the LIMRA Leadership Institute. 

Patrick Reeder is Vice President & Deputy General Counsel with the American Council of Life Insurers. He’s an 

attorney and business counselor with more than 28 years of experience in legal, government, legislative & 

regulatory affairs, regulatory compliance and strategic business advice – with a focus on highly regulated 

industries. His specialties are Insurance, Law, Advocacy, Government and Public Policy & Legislation.  

Jason Rickard has been with the Hannover Re Group since 2007, and during his tenure there led the life 

insurance and retirement solutions teams in both the traditional and structured reinsurance markets. He has 

more than 25 years of experience in the life and health insurance industry, working for both direct writing and 

reinsurance companies, with varied roles focusing on the development of new products, finance, and 

valuation.  Before joining Hannover Re Group, Jason held management positions at Northwestern Mutual Life 

Insurance Company, Lincoln Financial Group, and ING Reinsurance.  Jason has a degree in Actuarial Science 

from the University of Iowa and is a Fellow of the Society of Actuaries (FSA) and a Member of the American 

Academy of Actuaries (MAAA).  

Shiveh Roe is a former Googler who currently serve as Chief Cybersecurity & Privacy Legal Officer at Primerica, 

a financial services company. Roe leads a team of technology attorneys who focus on cybersecurity, privacy, 

intellectual property, e-commerce and payments, electronic signatures, and other areas of technology law. 

Prior to joining Primerica, Shiveh spent several years on the Intellectual Property law team at Kilpatrick 

Townsend & Stockton LLP, where they focused on trademark and copyright law.  

Greg Ryan is a Reporter at the Boston Business Journal, where he covers Greater Boston’s financial services, 

insurance and professional services industries, as well as economic development in Massachusetts. His work 

has won national and regional journalism awards, including an investigative journalism award last year from 

the Society for Advancing Business Editing and Writing. He was previously a reporter and editor at Law360, a 

legal-news publication in New York. 

Vicki Shabo is a Senior Fellow for paid leave policy and strategy at New America’s Better Life Lab. Shabo is one 

of the nation’s leading experts on gender equity and work. For nine years, from 2010 to 2019, Shabo led the 

National Partnership for Women & Families’ workplace policy initiatives, first as director of work and family 

programs and then as vice president for workplace policies and strategies. Under Shabo’s leadership, the 



National Partnership’s workplace team helped move national paid leave from a sideline issue into the 

mainstream of bipartisan political debate, while also contributing substantially to landmark national, state and 

local policy victories. Her perspective and analyses have been featured in hundreds of news stories, including 

on CBS Sunday Morning, NPR and MSNBC, and in the New York Times, Washington Post, Associated Press and 

numerous other outlets. She currently serves on the advisory committee of the Bipartisan Policy Center’s Paid 

Family and Medical Leave Task Force and recently served as an advisor to a research project on paid leave 

and disability convened by the Arc of the United States and the National Center on Children in Poverty. Shabo 

served as a judicial clerk to the Honorable Michael Murphy on the U.S. Court of Appeals for the Tenth Circuit 

and served as a staffer in the U.S. House of Representatives.  

Marc Siegel helps companies ensure transparent articulation of the long-term value creation story, throughout 

investor communication channels, both within and outside of regulatory filings.  Passionate about improving 

transparency and communications between preparers and the capital markets, his career has included deep 

experience in audit, buy-side research, and policy. He completed his ten-year term as a member of the 

Financial Accounting Standards Board (FASB) in June 2018 and was appointed to the Sustainability Accounting 

Standards Board (SASB) in January 2019. He’s currently a Partner in EY's Financial Accounting Advisory 

Services (FAAS) group.  His achievements in this area include FASB projects on financial statement 

presentation, financial performance reporting, disclosure framework, as well as participation in the global 

Enhanced Disclosures Task Force, Integrated Reporting Council and the Corporate Reporting Dialogue.   

Elliot A. Stultz is Senior Vice President, Assistant Secretary and Deputy General Counsel of Allstate Insurance 

Company. He leads a team of attorneys and paraprofessionals who provide legal advice and support on 

Allstate’s investments and business transactions, including mergers and acquisitions, securities issuances and 

business contracts. Prior to joining Allstate, Elliot managed a team of investment professionals at TIAA-CREF. 

He earned a J.D. from Vanderbilt University Law School, an MBA from the University of North Carolina and a 

bachelor’s degree from Dartmouth College. He participates actively in the Association of Life Insurance 

Counsel, the American Council of Life Insurers, the American College of Investment Counsel and the 

Association of Corporate Counsel. 

George Swan is a Specialist Insurance Partner in their financial institutions sector group. He works with many 

of the best-known and most-respected companies throughout the insurance sector and has extensive 

experience in advising clients on a variety of complex legal issues. These range from M&A transactions and 

business transfers (including up-to-date experience in the Lloyd’s market) to restructuring, regulatory and other 

advisory work.  In addition to his insurance focus, George also has wide experience advising clients in retail 

banking, asset management and other parts of the financial services sector. George was previously seconded 

to the M&A legal team of a major global banking and financial services provider and has also spent time on 

secondment to the firm’s Hong Kong and Tokyo offices during his career with the firm. 

Kelly Sweppenhiser is head of Pension and Insurance General Account Solutions in Vanguard Institutional 

Investor Group. He is responsible for driving thought leadership, creating business strategy, and managing a 

team of professionals who are dedicated to delivering investment solutions to pension and insurance general 

account investment professionals across the United States.  Mr. Sweppenhiser has served clients within 

Vanguard’s Institutional, FAS, and Retail divisions since joining Vanguard in 2007. Before his current role, he 

served as regional director to insurance general account clients and, prior to that, he lived in New York while a 

member of Vanguard Financial Advisor Services™.  Mr. Sweppenhiser earned a B.A. in economics and business 

from Virginia Military Institute and an M.S. in financial services from Saint Joseph’s University.  

Jim Szostek is the Vice President of American Council of Life Insurers Taxes & Retirement Security department. 

Jim joined ACLI in January 2008.  ACLI represents more than 300 legal reserve life insurer and fraternal benefit 

society member companies operating in the United States. These member companies represent over 90% of 

the assets and premiums of the U.S. life insurance and annuity industry. ACLI member companies offer 

insurance contracts and other investment products and services to qualified retirement plans, including both 

defined benefit pension and 401(k) arrangements, and to individuals through individual retirement 

arrangements or on a non-qualified basis. ACLI member companies also are employer sponsors of retirement 



plans for their own employees.  Jim helps guide ACLI policy on regulation and legislation affecting the 

retirement security business of its members. He has more than 23 years of experience consulting on tax and 

labor laws and rules applicable to employer sponsored retirement plans. Prior to joining ACLI, Jim held 

positions at CIGNA and The Hartford. Jim is a graduate of Central Connecticut State University where he earned 

degrees in economics and business. 

Brooks Tingle, President and Chief Executive Officer, John Hancock Insurance Brooks Tingle has responsibility 

for and provides strategic leadership of John Hancock’s insurance businesses focusing on John Hancock Life 

Insurance. Prior to his current role, Mr. Tingle led the Marketing and Strategy teams for John Hancock 

Insurance and drove the modernization of the company’s marketing function through initiatives such as an 

ambitious digital strategy, the build out of a strong advanced analytics team, and sharpened focus on 

customer experience/engagement.  Previously, Mr. Tingle served as Senior Vice President and Chief 

Operations Officer for John Hancock Life Insurance Company and was responsible for all operations including 

new business, underwriting, claims, information technology, policy administration, customer service, and 

reinsurance administration.  Mr. Tingle leads the executive leadership team of John Hancock Insurance and 

serves on the executive leadership team of John Hancock. He is a member of Manulife’s Global Leadership 

team. Mr. Tingle’s also a member of the Board of The Partnership, Inc., the Board of The Life Insurance Council 

of New York, Inc. and The Citizen Schools Massachusetts Advisory Board. He is on the Board of the Medical 

Information Bureau, Inc., serves as a Director and member of the Executive Committee on the Board of the 

New England-Canada Business Council and is a member of the ACLI’s Data Analytics Task Force.  Mr. Tingle 

received an MBA from Boston University and a B.A. in Economics from the University of New Hampshire. 

Kristine Toscano joined Lincoln Financial Group in 2008 and has held various leadership roles within the 

Accounting and Finance team.  She is currently leading the enterprise’s implementation effort of the FASB’s 

Long-Duration Targeted Improvements. In previous roles within Lincoln, Kris has led Accounting and Financial 

Reporting, Financial Planning and Analysis, Accounting Policy and Reinsurance Accounting.  Prior to joining 

Lincoln, she held various positions in accounting and finance in both insurance and medical technology 

industries. Kris holds a Bachelor of Science degree in Business Administration with a concentration in 

Accounting from Drexel University. She is a Certified Public Accountant and a member of the American Institute 

of Certified Public Accountants.   

Darryl Wagner is a Principal in the Hartford office of Deloitte Consulting and leads Deloitte's Global Actuarial & 

Insurance Solutions (AIS) practice.  He also leads Deloitte’s Exponential Professional™ market offering, 

focused on leveraging exponential technology to help professionals and other employees exponentially 

increase the value they contribute to their organizations. Over his 25+ year consulting career, Darryl's areas of 

specialty include assisting insurance clients around the world with technical, process and organizational 

change and transformation. 

Amy Walter is the National Editor of The Cook Political Report where she provides analysis of the issues, trends 

and events that shape the political environment. Her weekly column appears on cookpolitical.com. She is also 

the host of WNYC's The Takeaway (Politics with Amy Walter), and a regular contributor to the PBS NewsHour, 

where she offers her perspective weekly on "Politics Monday." This is Amy’s second tour of duty with The Cook 

Political Report. From 1997 to 2007, she served as Senior Editor where she covered the U.S. House. Walter 

was named one of DC's "50 Top Journalists" by Washingtonian Magazine in 2009 and honored with the 

Washington Post's Crystal Ball award for her spot-on election predictions in 2000.  Amy was an inaugural fellow 

at the Institute of Politics at the University of Chicago, where she now serves on the IOP Board of Advisors. She 

graduated summa cum laude from Colby College, earned an honorary degree as a Doctor of Letters, and now 

serves as a Trustee Emeritus to the Board. 

Christian Walker is Vice President of Legal, Litigation for Athene Holding Ltd.  Christian manages all Athene 

litigation, including public company litigation, contractual disputes and policy related matters.  Christian has 

been with Athene for over 10 years.  Prior to joining Athene, Christian worked in private practice and with a 

state regulator.  Christian graduated from the University of Iowa College of Law in 2000.    



Leah Walters, a recognized leader on legislative and regulatory issues facing the life insurance industry, is 

Regional Vice President & Deputy at the American Council of Life Insurers. Leah works closely with member 

insurers, regulators and legislators, in the mid-Atlantic region. Leah, an accountant and attorney, began her 

career at United States Fidelity and Guaranty Association in the Annual Reporting Division and then moved to 

Internal Audit and eventually the Legal Department. Before starting at ACLI over a decade ago, Leah worked for 

St. Paul's Company as Mid-Atlantic State Relations Director. 


