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SPOUSE/GUEST PROGRAM  
 

SUNDAY, OCTOBER 13 
 

12:00–5:00pm Spouse/Guest Hospitality Suite Open – Exeter Room, 3rd Floor 

Treat the hospitality suite as your home base to grab a cup of coffee, relax, or connect with the 

other spouse/guest program participants and receive information on activities and things to 

do around Boston.  

 

Afternoon refreshments will be available.  
 

12:00–2:00pm Networking Lunch - Back Bay Ballroom D, 2nd floor  

This event is open to all conference attendees. 
 

3:00–4:30pm  Duck Boat Tour of Boston - Meet in hotel lobby by 2:30pm  

You haven’t toured Boston until you’ve been a part of the Boston Duck Tours. From your 

Duck you’ll cruise by the golden-domed State House, Beacon Hill, the TD Garden, Boston 

Common, Government Center, Newbury Street, Quincy Market, Prudential Tower, and more. 

After your sights from the city end, your sights from the river begin! Take in the Boston and 

Cambridge skylines, all with a lovely breeze along the Charles River.  
 

5:30–7:00pm  Welcome Reception – Republic Ballroom, 2nd floor  

   Reception entertainment sponsored by: 

 

  

 

6:30–9:00pm  ACLI Board of Directors Dinner (by invitation only)   
Transportation provided. Meet in hotel lobby by 6:15pm to depart for dinner. 

 

MONDAY, OCTOBER 14 
 

7:30am–5:00pm Spouse/Guest Hospitality Suite Open - Exeter Room, 3rd Floor 

Stop by the hospitality suite to reconnect with the other spouse/guest program participants 

and receive information on the latest activities to do around Boston. 
 

Breakfast available from 7:30–9:00am. Afternoon refreshments will be available.     
 

8:30–9:30am  General Session – Grand Ballroom, 2nd Floor  

• Emcee-Welcome Remarks  

Jeanne Meserve, Former Anchor and Correspondent for CNN and ABC News, Two-Time 

Emmy Award Winner and Edward R. Murrow Award Winner 

▪ Chair’s Perspective  

JoAnn Martin, Chief Executive Officer, Ameritas Mutual Holding Company  

▪ Annual Business Meeting and Elections 

▪ President’s Perspective 

Susan K. Neely, President & Chief Executive Officer, American Council of Life Insurers 
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MONDAY, OCTOBER 14 (continued) 
 

9:30–10:15 am General Session: Leadership - Grand Ballroom, 2nd Floor  

 “In 45 years as a Marine, I never raised my voice to get something done.”  
 

A Four-Star General, US Secretary of Homeland Security and White House Chief of Staff, few 

people in the world have been as successful leading in many of the most hostile and stressful 

environments on earth as General John F. Kelly.  In this far-ranging discussion, General Kelly 

will lay out the foundation for successful leadership.  With themes including a clear vision, a 

deep sense of care and passion for those in our charge, a mandate for initiative, and a 

philosophy of delegation and support, General Kelly will share the wisdom and perspective he 

has gained as one of our country’s greatest leaders. 
 

 Speaker: 

General John F. Kelly, U.S. Marine Corps (RET) 
 

10:30am–12:00pm Recipe Book Club with a Twist - Exeter Room, 3rd Floor 

A popular part of the spouse/guest program returns with a slight variation: Recipe Book Club 

with a Twist!  Rather than a book, bring some of your favorite recipes, cooking tricks, or some 

family secrets to share your way around the kitchen with others. 
 

12:00–1:45pm Luncheon - Grand Ballroom, 2nd Floor 

 

Speaker: 

 Governor Charlie Baker, Massachusetts  
 

Life Happens Presentation 

Speakers: 

Thomas Currey, Chair, Board of Directors, Life Happens 

Jes Skellie, Student, University of Cincinnati 

Faisa Stafford, President & Chief Financial Officer, Life Happens 

    

Political Action Committee (PAC) Update  

Paul Quaranto, Chairman, Chief Executive Officer & President, Boston Mutual Life Insurance 

Company  
 

 Disrupting Disruption: How Technology Connects Consumers to Brands Like Never Before  

We live in a culture of change. Most brands are overwhelmed by the massive shifts that they 

must make to their business models. Disruption is everywhere. Digital transformation is 

imperative. We live in the Uber-ization of everything. There are several new (and dramatic) 

realities that will force businesses to rethink many of their commonly held beliefs about what 

works in business today, and what the future may look like. Interestingly, this is less about 

the evolution of technology and much more about how consumers have become that much 

more efficient in this very different landscape. The result of this? Consumers have adopted 

technology in a way that has fundamentally changed how they buy and interact with 

businesses today. Bring an open mind, because the world continues to change and challenge 

brands like never before. The new leadership is being a digital leader. Is your business ready 

to disrupt disruption?    
 

Speaker: 

Mitch Joel, Technology and Innovation Expert & Best-Selling Author 

Lunch co-sponsored by:                     
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MONDAY, OCTOBER 14 (continued) 
 

2:00–4:00pm  Isabella Stewart Gardner Museum - Transportation provided. Meet in hotel lobby by 1:45pm 

The Isabella Stewart Gardner Museum houses an art collection of world importance which 

includes significant examples of European, Asian, and American art, from paintings and 

sculpture to tapestries and decorative arts.  In 1990, thirteen of the museum's works were 

stolen; the crime remains unsolved and the works have not been recovered.  During this tour 

you will learn all about the art, history of the museum and the unsolved theft. 
 

5:00–6:00pm  Networking Reception – Back Bay Ballroom A-B, 2nd Floor 

Co-sponsored by: 

          

 
 

6:30–9:30pm  PAC Event (by invitation only) - Shuttles depart at 6:10pm and at 6:20pm from hotel front 

entrance. 

   Fenway Park 

 

 

TUESDAY, OCTOBER 15  
 

7:30am–12:00pm Spouse/Guest Hospitality Suite Open - Exeter Room, 3rd Floor 

Stop by the hospitality suite to grab a cup of coffee, relax, or connect with the other 

spouse/guest program participants and receive information on the latest activities to partake 

in around Boston.  
 

Breakfast will be available from 7:30–8:30am. 
 

8:30–11:00am John F. Kennedy Presidential Library and Museum - Transportation provided. Meet in hotel lobby 

by 8:15am. 
Immerse yourself in JFK’s thousand days in office through re-mastered films of his iconic 

speeches and interactive displays alongside original artifacts. Exhibits showcase the 1960 

campaign, the Peace Corps, the Race for Space, Civil Rights, entertaining in the Kennedy White 

House, and much more. The Museum portrays the life, leadership, and legacy of President 

Kennedy and conveys his enthusiasm for politics and public service. 
 

12:15–2:00pm  Closing Luncheon: Resilience in Turbulent Times - Grand Ballroom, 2nd Floor 

World-renowned presidential historian Doris Kearns Goodwin reflects on more than 150 

years of U.S. history to put into context our most recent unprecedented presidency – a fast-

paced, unpredictable, and at times impulsive Administration. By sharing her deep 

understanding of the ambition, resolution and resilience of some of our nation’s most 

revered presidents, Goodwin explains how past setbacks and triumphs shed light on the 

cultural, economic, and political transformations that define today’s turbulent times. With a 

goal of educating and entertaining audiences, Goodwin brings to life some of our most 

successful presidents to provide insight for today’s leaders, and to demonstrate that however 

fractured our modern political culture has become, our democracy is also resilient and has 

survived—even thrived—through more troubling times in the past. 

 

   Speaker: 

Doris Kearns Goodwin, Presidential Historian & Pulitzer Prize-Winning Author   

 Lunch sponsored by: 

  
 

2:00pm Adjournment   
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